
Your Disability Claim

Recovering from a disability
can be a difficult experience…
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The Canada Life Assurance Company, a subsidiary

of The Great-West Life Assurance Company and a

member of the Power Financial Corporation group

of companies, provides insurance and wealth

management products and services. Founded in

1847, Canada Life is Canada’s first domestic life

insurance company.

For more information about
Canada Life and its products,

visit www.canadalife.ca. 
For more information about 

how disability insurance may fit
your needs ask your financial

advisor for an illustration.

Helping people achieve more™

Canada Life and design and “Helping people achieve more” are trademarks of 
The Canada Life Assurance Company.

To ensure minimal interruption in income during your

period of disability, it is very important to submit a

claim properly. Below is Canada Life’s simple commit-

ment to handling your claim:

Notify Canada Life of your pending claim
(should occur within 30 days of the onset of disability)

Submit your claim with satisfactory proof of disability
to Canada Life (must be submitted within 90 days)

Claims Specialist reviews claim

Claims specialist sends you a letter within 10 business days
advising of one of four regular decisions:
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approved
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evidence
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further
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additional
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before we
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Your claim is paid.
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From start to finish,
you’re in good hands.



Canada Life
Disability Claims

Canada Life disability claims examples

Through the experience and expertise of our claims

specialists, Canada LifeTM is committed to paying

legitimate claims in a timely and accurate fashion.

We ensure outstanding customer service in our

dedication to treat all clients with dignity, working in

partnership to achieve winning outcomes.

Disabilities are random, yet surprisingly frequent 

occurrences. Their effects can be financially 

devastating, and the risks are real.

With a uniquely personal touch, Canada Life’s claims 

specialists are committed to efficiently processing 

your claim.

It could happen to you
• The average length of a disability that lasts over 90

days is 2.9 years. 

• You have a one in three chance of becoming 
disabled for 90 days or longer at least once 
before age 65. 

• The number one reason for retirement is “health 
reasons” (over 25 per cent for both men and 
women). Health reasons beat out the number two 
reason, “personal choice”.

Sources: CIA 86-92 Aggregate Table & 1985 Commissioner’s Disability 
Table A (Experience Table)

Perspectives on Labour and Income, spring 2000 Issue 
(Statistics Canada publication)

From start to finish,
you’re in good hands.

…getting your disability
benefit shouldn’t be.

Since 2001, Canada Life has paid over 
$111 million in individual disability 
insurance claims. 
Gross total claims as at December 2005.

Occupation Cause of disability Age Monthly benefit Benefits paid to date

Physician Chronic Obstructive 40 $2,500 $355,000
Pulmonary Disease

Dentist Amputated fingers 27 $2,000 $1,014,992

Business owner Alzheimers 59 $2,750 $165,000

Teacher MI-coronary artery disease 52 $1,500 $91,200

Construction worker Fractured leg 37 $1,500 $90,000


